
S A L I S B U R Y 
C A T H E D R A L 
 
Access for  A l l  
 

Information for those with disabilities 
 
 

For those with a hearing disability 

The self-guided trail is available from the 
guides or Donations Desk.   
 
A loop system is in operation during all 
Cathedral services. 
 

For those with a sight disability 

A wooden scale model of the Cathedral and 
accompanying tape (running t ime 
approximately 15 minutes) is available for you 
and your companion.  Please ask one of our 
guides to set this up for you.  Many of our 
guides are also trained to offer a special tour - 
please ask at the Guides Desk for assistance. 
 
Large print hymn books, self-guiding leaflets 
and service sheets are available from one of 
the stewards prior to a service in the Cathedral. 
 
Guide dogs are welcome. 

General facilities for those with  
special needs 

Parking 
8 Designated Blue badge parking bays are 
situated on the roadway on the western side of 
the Cathedral.   
 

Wheelchairs 
Two wheelchairs are available.  Please ask at 
the Donations Desk. 
 

Refreshments 
The self-service Refectory restaurant serves a 
wide selection of drinks, freshly prepared hot 
and cold food, cakes and scones.  Wheelchair 
accessible. 
 

You are also welcome to use the Cloisters if 
wet or the Cathedral lawns for your picnic. 
 

Toilets 
Two wheelchair accessible WC’s are provided.  
One is situated on the east side of the Cloister 
and the other (less suitable for motorised 
wheelchairs) off the Refectory restaurant. Both 
include baby changing facilities. 

Arranging your visit 

 

To give individual attention to people with 
special needs, we are always pleased to hear in 
advance form those wishing to organise a visit 
for groups or individuals.  Please contact us to 
discuss your specific requirements. 
 

Visitor Services 
33 The Close, Salisbury, Wiltshire SP1 2EJ 

Tel: 01722 555120 
Fax: 01722 555116 

Email: visitors@salcath.coluk 
Website: www.salisburycathedral.org.uk 

If you have any suggestions, please let us know 
and return this leaflet to Visitor Services.   
Thank you. 
 
 
 
 
 



Wheelchair access 

 
The Cathedral is relatively free of steps.  
Ramps have been installed wherever possible. 
 
Where indicated by white lines, please keep to 
the centre section of  the ramps to avoid the 
adverse camber. 
 
The Morning Chapel (5 on the plan) is the 
most accessible area for quiet thought or 
private prayer. 
 
There is a steep step between the south and 
north quire aisles (A on the plan) into the 
Presbytery High Altar area (6 on the plan).  
Please ask a Cathedral Guide if you would like 
assistance in negotiating these steps.  If you 
find it impossible to enter the Presbytery from 
the side quire aisles, please access the quire 
from the spire crossing. 
 
There is a very old and heavy wooden door 
between the south transept and the cloisters (B 
on the plan).  Please ask one of the Guides if 
you need assistance in opening this door. 
 
Visitors to the Chapter House will be able to 
view this breathtaking example of Gothic 
architecture.  Stewards will be on hand to 
provide assistance in this area. 
 
To avoid the turnstile and gate at the east end 
of the north Cloister, please either return 
through the Cathedral, or via the other walks 
in the Cloister. 
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Visitors’ Entrance and Exit 
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Areas accessible for staff only 

Areas with difficult access 

 Areas offering unhindered access 
1. Cathedral Model 7. Trinity Chapel 
2. Medieval Clock 8. Vestry 
3. Nave 9. St Michael’s Chapel 

4. Quire 10. Chapter House/Magna 
Carta 

5. Morning Chapel 11. Shop, Refectory, Toilets 
6. High Altar 12. Guides Desk 
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